Introduction to E-Commerce
CIS 250    Course Syllabus    Fall 2005
Instructor: 

Dr. Gilliean Lee

Office:


LL 310

Phone:


388-8041

Email:


glee@lander.edu
Class Meetings: 
MW 3:25 pm – 4:40 pm, LL102
Office Hours:

TR 11:00 am – 12:00 pm



Other times available by appointment

Textbook: Electronic Commerce 2004 – A Managerial Perspective by Efraim Turban, David King, Jae Lee, and Dennis Viehland. ISBN 0-13-009493-5

Pearson / Prentice Hall 2004.

Prerequisite: CIS 120 with a grade of “C” or better.

Course Objectives: An introduction to organizational strategies and networked informational technologies necessary to implement a variety of business models for connecting clients, businesses, government agencies, etc. for transfer of information using various kinds of computer networks. The course will also cover an introduction to business strategies, design of e-business solutions, and the technological architecture required to implement various e-business relationships (B2B, B2C, B2G, etc).   

Grading: 
Homework – 10%


A
90 – 100%


Project – 25%



B
80 – 89%


2 Midterm Exams – 40%

C
70 – 79%


Final Exam – 25%


D
60 – 69%
Course Web Page: Announcement, presentation slides, submission of assignments and discussions will be made through a course Web page accessible through WebCT. You must check the Web page and Lander e-mail on a regular basis for up-to-date information of the classes.

Project: A team project that will solve an e-commerce situation, such as B2B and/or B2C, will be required. The step-by-step deliverables have to be submitted in a timely manner. Definition of project objective and instructions for each project deliverable will be given. Teams of 2-3 persons will be formed, and 3 person teams are required to deliver extra work and functionalities than required by instruction. A project of a team’s own can be conducted and requires approval from instructor. Those steps will include following and the instructions for the deliverables will be announced later.

1. Project proposal: Defines problems to solve. Architectural design, technologies, and high-level functionalities of the system will be defined. (15%)
2. Design of Database and basic APIs: Relational schema of inventory, customer, and order database will be necessary. APIs that manipulate the databases and its demonstration is necessary. (20%)
3. Design of Web user interface: Web pages that provide user interfaces will have to be designed. (25%)
4. Implementation and Integration: Implementation of all the functionalities and integration of all the work have to be delivered and demonstrated. (40%)
Attendance: For each unexcused absence beyond 3, your final grade will be reduced by 2 points. Each of three tardy attendances is counted as an absence. Leaving class early will be counted as an absence (unless illness or prior approval). If your unexcused absences are over 25% of class meetings, you will get FA for this course. In case of bad weather, call university information system (864-388-8000) to find out about any cancellation and delays.
Submission: Homework is due within a week before class meetings, unless otherwise stated. Those can be submitted through WebCT. In case of emergency, such as malfunction of WebCT, assignments can be submitted through e-mail to me. You will be expected to hand in assignments when they are due. Late assignments will get 25% less points for each day late. After 3 days, a grade of zero will be given for the assignment.
For the submission of project deliverables, any one of the project members can submit through WebCT. If more than one of the members have submitted, any one submission will be graded randomly. In case a demonstration is necessary, it will be scheduled. The same point deduction policy applies to the late project submissions.
Make-up Policy: For missed tests, only documented and approved absences will be allowed (Death in family, severe illness, etc). For a missed test, you must notify me within 24 hours after the test in order to take a makeup test. Failure to do so could result in a zero for the test.

Honor Code: All work that is turned in is expected to be your own. If you need help, please see me. The minimum penalty for submitting work that is not your own is a zero on the assignment. If you are found copying an assignment from another student, the above penalties will apply to both parties. Refer to Academic Honor Code in the Student Handbook. I trust there will be no need to invoke it.  Be assured, however, that if the need were to arise, I would.

Special Requirements: If you have now or develop during this semester a physical or a learning disability and you want your instructors to make reasonable accommodations, you must see Mr. Lafayette Harrison (LC-345, phone 388-8814) and provide him with appropriate documentation unless you have done so in the past.  Once Mr. Harrison is aware of your disability, he will inform all of your instructors each semester you attend Lander University unless you ask him in writing not to do so.
Misc: Cellular phones must be turned OFF during class except for medical reasons. Permission must be granted to have cellular phone on during class time.

Tentative Schedule

Meeting
Date


Topic

1

Aug 22

Chapter 1. Overview of Electronic Commerce
2

Aug 24

Chapter 1. Overview of Electronic Commerce

3

Aug 29

Chapter 2. E-Marketplaces

4

Aug 31

Chapter 2. E-Marketplaces

5

Sept 5

Chapter 3. Retailing in EC: Products and Services 




Project Deliverable 1 Description.
6

Sept 7

Chapter 3. Retailing in EC: Products and Services

7

Sept 12

Chapter 4. Consumer Behavior, Online Market Research, 

and Customer Relationship Management.
8

Sept 14

Project Deliverable 1 Due 
Chapter 4. Consumer Behavior, Online Market Research, 

and Customer Relationship Management.

9

Sept 19

Chapter 5. Online Advertising




10

Sept 21

Chapter 5. Online Advertising

11

Sept 26

Exam 1 (Chapter 1 – 5)
12

Sept 28

Chapter 6. Company-Centric B2B and e-Procurement


Oct 3

Fall Break!
13

Oct 5

Chapter 6. Company-Centric B2B and e-Procurement 

Project Deliverable 2 Description
14

Oct 10

Chapter 7. Pubic B2B Exchanges and Portals

15

Oct 12

Chapter 7. Pubic B2B Exchanges and Portals

16

Oct 17

Project Deliverable 2 Due
Chapter 8. E-Supply Chains, Collaborative Commerce, and 

Intrabusiness EC
17

Oct 19

Chapter 8. E-Supply Chains, Collaborative Commerce, and 

 Intrabusiness EC. 

Project Deliverable 3 Description
18

Oct 24

Chapter 9. E-Government, E-Learning, and other EC APPs
19

Oct 26

Chapter 9. E-Government, E-Learning, and other EC APPs

20

Oct 31

Chapter 10. Mobile Commerce and Pervasive Computing

21

Nov 2

Chapter 10. Mobile Commerce and Pervasive Computing





Project Deliverable 3 Due

22

Nov 7

Exam 2 (Chapter 6 – 10)
23

Nov 9

Chapter 11. Auctions
24

Nov 14

Chapter 11. Auctions




Project Deliverable 4 Description

25

Nov 16

Chapter 12. E-Commerce Security

26

Nov 21

Chapter 13. Electronic Payment Systems

27

Nov 28

Chapter 14. Order Fulfillment, Content Management, and 

Other Support Services

28

Nov 30

Chapter 17. Legal, Ethical and Societal Impacts of EC
Nov 28~Dec 2 
Project Demo
27

Dec 5

Review


Dec 12

Final Exam
11:00 am – 1:00 pm
